Case No. 78531 (36-153 US) 


MS Amendment 
Commissioner For Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

In re Application of KRYUCHKOV ET AL. 
Serial No.: 10/814,543 
Filed: MARCH 31, 2004 

For: METHOD AND SYSTEM FOR FACIUTATING NETWORK TROUBLESHOOTING 

Sir: 

Transmitted lierewith is an amendment in the above-identified application. 
I ] Applicant qualifies as a small entity under 37 CFR § 1 .27. 
[X] No additional fee is required. 

P<] The Commissioner is authorized to charge or credit any discrepancies in fee amounts to Deposit 
Account No. 01-0484. 

IX] PLEASE ADDRESS ALL CORRESPONDENCE TO ATTORNEY OF RECORD : 
CHRISTOPHER F. REGAN 

[X] Please associate this application with Customer No. 2797S. 



